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About the Survey

The Technician and Technical Support Salary Survey provides a measure of the level and range of compensation
for technical support and crafts/skilled trades personnel. Conducted annually, TATSS is a national survey of
compensation data for 21 technical support, technician, and trade job families. The survey provides a measure

of the level and range of compensation for technical support personnel in organizations primarily engaged in
research and development. TATSS is unique in its focus and quality, offering participants an accurate and timely
understanding of prevailing pay levels and practices. The survey data represents technicians with similar skills and
knowledge, operating in highly complex and/or regulated environments.

Data Reported Key Dates

= Base Salaries Data Effective Date:
= Pay Ranges I I January 1, 2023

= Cash Incentives Submissions Due:

February 10, 2023

Policies and Practices Report Publication:
= Merit Budgets April 6, 2023
Structure Adjustments
Shift Differentials
Hazard Pay
Turnover

Report Fee - US $1,950

Ease of Submission

The survey is administered using both an Excel template for the collection of job data and a secure online
questionnaire for the Policies and Practices section. Each participant will have a dedicated Account Manager
to assist with the submission process.

Questions? Call 508-460-9600 and ask for a survey team member. 2
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Commitment to Quality

Providing participants with the highest quality 0.0
compensation information is a key objective of the HOW DO I Part1c1pate?

survey. To ensure we meet this objective, we have a
rigorous quality assurance process that includes:

= Guidelines for benchmark job matching, based on Contact Alexander Pasternack,
the job level guide and job family descriptions.
. o : : Associate Account Manager at
= Review of participant input using a series of
quality assurance programs. Survey responses are alexander.pasternack@pearlmeyer.com.
analyzed to identify potential discrepancies.

= Any questions discussed with the participant to
ensure reporting accuracy.

The Survey Objective Is To:

= Offer the highest quality cash compensation data for the positions surveyed.

= Provide meaningful data and analysis to support participants’ compensation decision-making processes.
= Ensure integrity and confidentiality of data.

= Support our participants’ needs for custom and special reports.
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Questions? Call 508-460-9600 and ask for a survey team member. 3
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"= Positions Covered

3-Dimensional Modeling: Draft/ Laser/Optical Technology

Design Technology Machining/Fabrication Technology
Chemical Laboratory Technology Materials/Science Technology

Chemical Processing Technology Mechanical Technology

Computer Operations Quality Assurance Technician

Computer Programming Test-Measurement/Metrology
Computer Technology: Network Technology
(WAN/LAN) Administration

Draft/Design Technology Electrician
Electronics Technology HVAC Mechanic
Electronics/Mechanical Technology
Facility Operations Technology
Health/Environment Technology

Carpenter

Plumber

Questions? Call 508-460-9600 and ask for a survey team member. 4
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2 2023 Survey Participants List

Applied Research Laboratories,
The University of Texas at Austin —

Austin, Texas

Argonne National Laboratory —
Argonne, lllinois

Consolidated Nuclear Security, LLC

— Oak Ridge, Tennessee

Draper Laboratory — Cambridge,

Massachusetts

Fermi National Accelerator
Laboratory — Batavia, lllinois

Fluor Marine Propulsion — West
Mifflin, Pennsylvania

Idaho National Laboratory - Idaho

Falls, Idaho

Jefferson Laboratory - Newport

News, Virginia

Jet Propulsion Laboratory -
Pasadena, California

Johns Hopkins University Applied

Physics Laboratory - Laurel,
Maryland

Lawrence Livermore National

Laboratory - Livermore, California
Los Alamos National Laboratory —

Los Alamos, New Mexico

Questions? Call 508-460-9600 and ask for a survey team member.

Mission Support and Test Services,
LLC - North Las Vegas, Nevada

MIT Lincoln Laboratory - Lexington,
Massachusetts

National Radio Astronomy
Observatory - Charlottesville, Virginia

National Renewable Energy
Laboratory - Golden, Colorado

Oak Ridge National Laboratory UT-
Battelle, LLC - Oak Ridge, Tennessee

Pacific Northwest National
Laboratory - Richland, Washington

Princeton Plasma Physics
Laboratory - Princeton, New Jersey

Publix Super Markets, Inc. -
Lakeland, Florida

Sandia National Laboratories —
Albuquerque, New Mexico

Southwest Research Institute - San
Antonio, Texas

The Aerospace Corporation — El
Segundo, California

University of Dayton Research
Institute — Dayton, Ohio
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Contact Us

To learn more about our Technician and Technical Support Salary (TATSS) Survey or to participate, contact the
survey group at survey@pearlmeyer.com.

You will be assigned a dedicated account manager who will be available to walk you through the survey
submission process, making it easy to integrate and match your information with our database. Our account
managers have several years of survey experience, ensuring you the highest level of data quality and integrity.

Your account manager will email you a link to the submission materials, your log-in credentials, and instructions
on how to complete and return your survey data.

= To contact us by email: survey@pearimeyer.com

= To contact us by phone: ask for the survey group from our general number 508-460-9600

About Pearl Meyer (www.pearlmeyer.com | www.pearlmeyer.com/surveys)

Pearl Meyer is the leading advisor to boards and senior management on the alignment of compensation with
organizational and leadership strategies, making pay programs a powerful catalyst for value creation and
competitive advantage. Our survey team provides organizations with accurate, on-point information supporting
effective business decisions. Pearl Meyer’s global clients stand at the forefront of their industries and range from
emerging high-growth, not-for-profit, and private companies to the Fortune 500. The firm has offices in Atlanta,
Boston, Charlotte, Chicago, Houston, Los Angeles, New York, and San Jose.

Questions? Call 508-460-9600 and ask for a survey team member. 8
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Dedicated Team of Account Managers

N )
WA | |
Rebecca Toman Nana Adu Dan Besser Matt Donahue Jordan Gagnon
Vice President, Survey Associate Account Survey Account Associate Account Survey Project
Business Unit Manager Manager Manager Manager

Andrew Guigno Alexander Pasternack Benji Sheiffer Rhonda Snyder  Veronika Valcheva

Survey Operations  Associate Account  Associate Account Survey Account Associate Account
Manager Manager Manager Manager Manager

Questions? Call 508-460-9600 and ask for a survey team member. 9



Locations

ATLANTA
(770) 261-4080
atlanta@pearlmeyer.com

BOSTON
(508) 460-9600
boston@pearlmeyer.com

CHARLOTTE
(704) 844-6626
charlotte@pearlmeyer.com

CHICAGO
(312) 242-3050
chicago@pearlmeyer.com

www.pearlmeyer.com/surveys

©2023 Pearl Meyer & Partners, LLC. All Rights Reserved.

HOUSTON
(713) 568-2200
houston@pearlmeyer.com

LOS ANGELES
(213) 438-6500
losangeles@pearlmeyer.com

NEW YORK
(212) 644-2300
newyork@pearlmeyer.com

SAN JOSE
(669) 800-5074
sanjose@pearlmeyer.com



